Sony Professional Services for Digital Signage

You already know that Sony offers some of the best digital signage on the market today.
But did you know that we also provide professional installation services? In fact, we offer
complete project management for the installation of Sony digital signage.

As the manufacturer of the #1 brand in professional video displays*, nobody knows more
about helping establishments captivate and motivate their customers through our solutions.
Count on us as your one-stop shop for digital signage and installation expertise!

*Source: 2006 SCRI International, Inc. report



Our sales professionals can design a comprehensive installation
and support program for you based on a combination of the
following components appropriate to your requirements.

Site Management

Site Management conducted by Sony Professional Services identifies,
documents and communicates environmental, structural, and logistic
requirements in order to ensure a successful installation.

+ Perform site survey to identify site readiness.
* Schedule and coordinate technicians on location.
* Develop and manage installation schedule.

* Inventory, stage, and distribute digital signage, accessories, and brackets.

* Unpack and deploy equipment and all accessories to installation
locations throughout the venue.

Installation

Installation services provided by Sony Professional Services allow for
rapid and effective installation of digital signage with minimal disruption
fo your end-users. Sony’s Project Manager coordinates all Sony installation
activities outlined below directly with the customer:

« Cable, configure, and fest digital signage per customer specifications.

» Mount digital signage to desired location (custom configurations
available).

« Install content provider server.
» Connect digital signage to content provider.
« Install Class 2 wiring throughout location.
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Display Control System

The Sony Display Control System lets you control your digital signage -
from a central location, with a simple, intuitive user interface. Working on-
screen with a graphical representation of your installation to guide you,
you can send simple commands to your monitors and other connected
devices using your existing RF distribution system. With monitors and
other peripherals organized in groups controlled by separate terminals,
you can customize for the specific needs of your location - turning monitors
on or off, configuring each group of monitors fo the required input, even
pre-scheduling commands to be sent.

Extended Warranty

Extends the original two-year parts and labor, and one-year panel
limited warranties included with each display.

Sony Professional Services is a
Five Time Winner of the Omega
NorthFace ScoreBoard™ Award
for Service Excellence.

For more information:
sony.com/professionalservices/retail
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