ESML Information Sheet
General Information:

The Electronic Service Manual Library (ESML) application makes more than 2000 service manuals available on a series of
CD-ROMs. The manuals are stored as PDF files and offer the full complement of search and navigation features in the
Adobe Acrobat Reader. There are two series of manuals within the library. They can be ordered separately or together.
The “F” series contains the manuals for “factory” models (traditional broadcast products). The “D” series covers those
products that historically have been sold through Sony authorized dealers.

Features:

All manuals are indexed — The application will tell you which disc is needed when you select a manual from your search
results.

Full text search capabilities within a document — Locate a test point, component, or key word anywhere in the manual, even
on a schematic diagram, board layout, or parts list.

Get your information fast — Jump to where you need to go using navigation tools that include direct links to data from the
table of contents or page “thumbnails”.

Print what you need — Print out only those pages you truly need. No need for storage space for a whole library of manuals.

All software contained on program disc — A runtime version of the database application and the document viewer is
included. You do not need to purchase anything else to make the application run.

Minimum System Requirements:

. Windows 95 or 98; Windows NT (version 3.5.1 or higher)
. 486 processor or better

Performance of the application will vary with the capabilities of the individual computer.
. Printer with 11 x 17 tray recommended for printing diagrams and schematics

Costs:
1st Year's Subscription 2nd Tear Annual Renewal
(includes Initial library manual set (Provides monthly updates only
and monthly updates for one year) for one year)

New Electronic Library Subscriptions

Factory (ESMLF) $1800* $875*
Dealer (ESMLD) $950* $475*
Factory & Dealer (ESML) $2595* $1150*

Effective January 1, 2002. Prices subject to change without notice.

*With the exception of the following states, applicable local sales taxes must be added to the amount specified above. If you
are paying by check, please include the appropriate sales tax in the check. If you are charging your subscription, any
applicable sales tax will be added when the order is processed.

Alaska, Delaware, Montana, Nebraska, New Hampshire, Oregon, Vermont, West Virginia, and Wyoming.




Sony ESML Subscription Order Form

Date:
Subscription Requested: ESML Dealer 1st Year $950 ESML Dealer Renewal $475
ESML Factory 1st Year $1800 ESML Factory Renewal $875
ESML Factory & Dealer 1st Year $2595 ESML Factory & Dealer Renewal $1150
Bill to address: Ship to address:
Company Name: Company name:
Bill to address: Ship to address:
City, State Zip City, State Zip
Attn:
Phone Number:
Fax Number:
E-Mail address

Payment Method:

Payment may be made with your Sony sales account, check, money order or credit card: Master Card, Visa,
American Express.

Remit your payment to:

Sony Electronics Inc. |:|Check |:|Credit Card |:|Sony Sales or Parts Account
Publications Department Check Number ~ Card Number Sales or Parts Account Number
1730 N. First Street 2NW | [ | [ | |
San Jose, CA 95112 Exp Date P.O. Number

Phone: 408-352-4247 [ ] | |
Fax: 408-352-4224
E-Mail: BSSC.TIS@am.sony.com

With the exception of the following states, you must add to your remittance the applicable local sales tax for
the amount specified in this subscription renewal letter.

ESI or ESML CD-ROM Subscription: Alaska, Delaware, Montana, Nebraska, New Hampshire, Oregon,
Vermont, West Virginia, and Wyoming.

ESI Internet Only Subscription (IBA): Alaska, Arkansas, California, Connecticut, Delaware, Florida, Georgia,
lowa, Kansas, Kentucky, Maryland, Massachusetts, Missouri, Montana, Nebraska, Nevada, New Hampshire, New
Jersey, North Carolina, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, Vermont, Virginia, West
Virginia, Wisconsin, and Wyoming.



